TERMS AND CONDITIONS

1. Please make sure to arrive on time. 

2. Due to safety and guidelines from the Lawn Tennis Association: at mini tennis level, the parents are responsible for their children at all times. Therefore Parents/Carers are not allowed to leave their child during the class and must be present during the session, unless agreed with by Head Coach Abdul. This is further encouraged as the child will also fully benefit from the active support from parents.

3. If parents come with children who are not part of the session, then please keep them away from the planned activities to ensure their safety.


4. A block booking following the school term timetable must be paid for in advance). ALL SESSIONS are non-refundable except in exceptional circumstances and solely at our discretion. If there is any class cancellation (highly unlikely), refund or credit will be issued.

5. All bookings are to be made via the Club Spark platform, unless arranged otherwise with Head Coach Abdul.
 
6. If a child joins the sessions after the course has already started, they will be given a pro rata rate till the completion of the block.

7. A space on any given course is reserved only for the child for whom the original booking is for. It is not possible to substitute individual sessions with another player.

8. Please ensure that you and your child are wearing suitable footwear and clothing.

9. Due to choking hazards and allergies, no food is to be consumed during the class.

10. Please bring water to the classes as it is important the children stay hydrated.  
 
11. Parents must inform Rising Stars Tennis Academy of any medical condition or disability the child has. The Academy must also be notified of any change or deterioration of any such medical condition. We will keep this information confidential and handle such issues with discretion. It is our policy to include any such individuals within the classes when possible, but we reserve the right to refuse booking in the best interests of the child, if we are regrettably unable to accommodate the needs of the individual.

12. Due to young age, some children can become disruptive or upset. In place there is the “3 Warning Rule.” In case of disruptiveness towards the class, the child will be given a verbal warning first. If this disruption reoccurs, then the coach will speak to the parent of the child with the child present. And if the disruptiveness occurs again, the child will be asked to sit out of the session. In a situation where a child is upset, we kindly ask that you take your child off the court until they have calmed down.

